The

Very GoodEmail Partner Services Overview

Company

The purpose of this document is to give Partners a simple overview of our available services so that you can copy
and re-purpose relevant content for your own websites and sales collateral.

We do not insist that you make mention of your relationship with The Very Good Email Company, but hope you will

see the value in leveraging this with your Partner Logo - copies of which are available on request - or use the images
copied at the end of this document.

Where we list your company on our Partner Directory we would remind you of the requirement to direct traffic through
to a dedicated landing page that lists services from us that you currently supply. The material here is designed to give
you a head start on this. In our experience prospect customers that click through to a Partner and cannot immediately
see reference to relevant services will go elsewhere - so spending a little time creating a dedicated landing page is
time well spent!

Please feel free to grab any additional material from our websites - if you require any further material please let us
know. We'd be delighted to help!

Service Overview

calendars contacts
fax

spam virus email shared email fax to CIGETTR )
filtering filtering hosting files archiving email

Gateway

Mailcore

MailCore Pro

MessageBunker

Gateway - SMTP forwarding
Weapons-Grade anti-virus and anti-spam filtering before it hits your network

Protect your business from unwanted email threats:

Gateway SMTP email filtering is the ideal ‘perimeter’ defence for your Microsoft Exchange Server, or similar email
server environment.

Developed in response to a rising problem in business: the time being taken by end-users to remove spam every day
and the time and money spent on implementing solutions to combat spam and viruses.

The Gateway email filtering service has been designed for organisations running their own mail servers and provides
a comprehensive suite of security features, all configurable via a simple web-based interface.

Business Continuity - with its mail queuing feature and webmail interface - Gateway makes an ideal business
continuity tool for email.
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MailCore - hosted email

Email hosting with Weapons-Grade anti-virus and anti-spam filtering as standard: the ideal mail platform for large-
scale email deployments: Internet Service Providers and larger organisations.

You don’t need an email server!

Our basic, but perfectly formed, email hosting service — with our industry leading anti-virus and anti-spam filtering as
standard, with the option of a daily ‘spam digest’ email listing filtered emails.

Why bother with the expense of a dedicated email server such as Microsoft Exchange (and getting the right people to

maintain it) when you can host your email with us? You’ll get more features and better protection with no
implementation costs.

MailCore Pro - hosted email and collaboration

Our ever popular email hosting service - now with the addition of shared calendars, address books, files and notes.

Available in fully featured ‘advanced’, or ‘basic’ versions without the collaboration features, to enable Partners to mix
and match for specific customer requirements.

Fits neatly price-wise between MailCore and Zimbra and is our recommended email and collaboration platform for
small to medium enterprises where Zimbra is not the only specified solution.

Comes with 50GB of storage per mailbox as standard - 25GB email and 25GB file storage.

Zimbra - hosted email and collaboration
High performance email - for high performance business

Zimbra hosting from The Very Good Email Company: All the benefits of the Zimbra email platform with our ‘weapons
grade’ spam and virus filtering as standard!

Looking for an alternative to Microsoft Exchange? Need shared calendaring and files?

Our Zimbra Hosted email and groupware suite is a powerful communications platform for small to medium
enterprises.

Rich Zimbra features in a fully customised ‘in-the-cloud’ package that includes dynamic webmail, shared contacts and
calendars, as well as online document and spreadsheet authoring and editing capabilities, combined with our anti-
virus and anti-spam filtering as standard.

The Zimbra Collaboration Suite offers convenient anytime access via the web, off-line or mobile, including full
compatibility with Outlook and other popular desktop clients. Option of push email, which sends messages in real time
to your mobile device.

All Zimbra accounts now come with 25GB of storage and free push mobile as standard.

MessageBunker
In-the-Cloud email archiving and discovery — made simple!

Ever lost an important email?
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Email is the life-blood of any organisation so it's imperative that your email is backed up in a safe place — not only to
meet legal compliance, but also for your own sanity. MessageBunker provides a simple, secure, in-the-cloud email
archiving and discovery platform that won’t break the bank!

MessageBunker silently duplicates and stores every email you send and receive in our secure data facilities. It logs
into your account on a regular schedule and works with any IMAP or POP3 server. It keeps your email regardless of
whether it is deleted locally.

Customers with Exchange servers can use the ‘journaling’ feature to send copies of emails to MessageBunker, which
will then identify the sender and recipient(s) from the header added by Exchange and add the messages to the
relevant mailbox on MessageBunker. It will also allow for scenarios where multiple domains exist on a single
Exchange server, possibly for multiple customers.

MessageBunker for Outlook provides a quick and intuitive interface to access MessageBunker stores directly within
the Outlook interface. Intended for use by those using Outlook with Exchange in a journaling setup but compatible
with all common browsers and can be used with any type of MessageBunker inbox.

MessageBunker is a ‘cloud’ service: no software client to install or hardware to add to your network. All we require is
that our servers can access the email server that stores your messages. We’'ll provide information on how to do this
securely.

Not only ideal for email archiving and discovery, MessageBunker provides a simple and efficient email migration tool
for customers moving platforms, or upgrading servers.

Fax

Turn your computer into a fax machine!

Save hundreds of pounds a year in running costs over a 'traditional' fax machine.

We provide a unique fax number that takes any received fax and converts it into an email attachment. No additional
software required.

Need to send? No problem. All you need is an email account and some sending credits and you can send to any fax
machine in the World.

The Very Good Email Company

Formed in 2002 The Very Good Email Company is the UK Leader in secure email and fax solutions. The Very Good
Email Company has built a successful niche providing email packages with leading edge spam and virus filtering
using a 'weapons-grade' combination of proven filtering platforms.

The company is all about technical excellence, concentrating on messaging services and nothing else, maintaining a
tight focus on providing the best services in the business and removing common business communications

headaches!

Oh - and we're friendly too!
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