
A quick guide to the User Control Panel (for Partners) 

After logging in you will see the following - default view is your current mailbox listing. 

Adding a new mailbox (Mailboxes - Add). 

Email Address:    The email address has to be entered in user@domain form - the 
          user part is entered in the text field. Select the domain from the 
          drop down (Additional domains can be added under “Domains”). 
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Mailbox Password/Confirm Password: The account password - either of your choice, or 
generated automatically by pressing the “Password generator” button. The following 
window should appear:

Here you can set several options with regard to 
password generation, selecting the “Generate 
Password” button will open a dialogue inside the 
existing window (as seen below). 

Double click your option and select on “Copy to 
form” which will populate the “Password” box in 
the main window and close this pop-up.

Adding a new alias.

From the menu select “Aliases” - “Add”. The following window will appear: 
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Email Address: Type in the username part in the text field and select the domain from the 
drop-down list.

Available address: Shows the list of available email addresses which can be added to the 
alias. 

Add >>/<< Remove: Adds/Removes email address from the alias. 

Alias destination: Email address added to this alias.

When you are happy with your selection select “Add” - the new alias will be displayed in 
the list of aliases (shown below). 

 

Domains: To add a new domain - select “Domains” and add the new domain in the text 
box and select “Add”.
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Global Sender Lists: is a black/white list function that applies to all mailboxes under your 
account.

Whitelist / Blacklists: Click to select list accordingly. 

The same procedure applies whether adding/removing entries to both the whitelist and 
blacklist. The procedure using the whitelist is described below. 

Add To Global Whitelist: Put the entries you want to whitelist in the text box.  
You can whitelist individual email address, or whole domains, using a wildcard by typing in 
*@domain.  

To remove an entry - mark the individual entry, or select all by ticking the “Select All” 
option, and press the “Remove” button. 

SMTP Forwarding (Gateway Account)

Note: This feature cannot be enabled/disabled by the end user. However Partners can 
manage this using the control Panel under SMTP forwarding - making it available to the 
customer.

Forward to: The destination server we will forward the messages to via SMTP. 
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Max Concurrent Connections: Max number of connections we will open to the remote 
server.

Apply To: Which account the SMTP forwarding will apply to.

Auto Signatures 

The end user can specify their own company/account wide signatures which can be 
attached to every outbound email from their account.  

Add these signature to all outbound emails - tick-box enables global signatures. 

Plan Text Signature: The signature that is attached to all plain text emails. 

HTML Signature: The signature that will be attached to all HTML formatted emails. 

Fax: The fax feature will only apply to numbers that have previously been added by the 
Partner.
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Fax - Settings; the default view lists the accounts numbers - by selecting a number you 
can edit additional settings for that number. 

Received status: Displays whether the number is active, or not. 

Receiving address: Destination email address(es) - to receive to multiple address simply 
separate any additional address with a comma.

Format: The format faxes will be received in - options here are PDF (default) and TIFF.

History: History of previously received faxes. 

Sending status: Whether sending is enabled. 

Sending credits: Amount of sending credits available (this has to be added by the 
Partner). 

Authorised senders: The list of authorised senders which can send using this account.

History: The history of sent faxes. 
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Restrictions: Outbound restrictions placed on the account (default Open). 

Account Settings:

The first options are only editable by the Partner:

Default Spam Sensitivity For New Mailboxes: 

This slider decides the Anti-Spam level. It ranges from 1 to 5 where 1 is the lowest level of 
protection. Level 5 is Level 4 + IP reputation.    

We recommend using at least level 4 and whitelisting to filter out spam. 

Default Anti-Virus Settings:  Defines whether this account will have anti-virus enabled by 
default.

Default Mail Age: The duration any unread emails will stay in the inbox before being 
purged. 

Default Spam Age: The duration any unread spam emails will stay in the inbox before 
purged. 

If SMTP Forwarding is enabled for the account the following option will also be visible:

IP addresses permitted to send without authorisation: Use this option if you would like 
to smart-host through the service and your server does not support authentication. A 
maximum of two IP addresses can be specified using the Control Panel. 
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IMAP Access: Whether to enable IMAP access for the mailboxes. We recommend having 
this enabled (default is Off/POP3).

Created On / Last Modified: Account creation and modification dates. 

A collection of utilities geared towards helping diagnosing issues with your account. 

Mailbox sizes will display the actual realtime account/mailbox disk usage split down to 
individual folders. 

Send test spam/virus allows sending a spam/virus test to select local mailbox - useful for 
testing filter settings. 
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Send test email allows sending a test email to selected local account. 

Fire-walling test If you are using SMTP forwarding then you can test whether your server 
only allows connections from our network. 
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