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Setting up MessageBunker with Office 365 Journaling

Prerequisites:

MessageBunker Journaling Account configured. Please refer to document APMO0168
“Using MessageBunker with Exchange Journaling”.

An Office 365 (Enterprise) account.

Setup:

Login to your online Office 365 (Enterprise) account.

Select “Manage” under “Microsoft Office 365” - “Exchange” (screenshot below).

Resources

ing Exchange Online

Community

Ask a question in the forums
Check
Participate in the community

Edit together

ur blog

Share files,
and collabor
a

ublic facing website, collaboration sites and search.

oft Office Desktop Apps
most out of your Office desktop applications when you connect them to Office 365.
Microsoft Office Professional Plus | Read: Deploy Office 365 applications and
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This will take take you to your Organisation Mail settings:

LISV OUD = —

Mail » Qptions: Manage My Organization + My Mail @ -~
Y

Users &fbroups =] &
Rules Domains and Protection  Retention Poll

Roles & Auditing

Mail Control

Phone & Voice Journal Rules

Use journal rules to record all communiggi in support of your organisation's email retention or archival strategy. Learn more...

NDRBs.for undelivs mal reports will be sent to: Select address
@ o o
[
O Rule User Send journal reports to:

There are no items to show in this view.

On the next page (Above) select “Mail Control” - “Journaling” - New.

Note: ‘Non-Delivery Reports (NDRs) for undeliverable journal reports will be sent to:” This
Office 365 function will send an email to a specified emailluser if there is an issue with the
Jjournaling. This setting is not specifically required with MessageBunker, but is recommended as it
may detect potential issues.

The following window should appear:

New Journal Rule (7]
‘Required fields
Apply this rule...

* If the message is sent to or from...

v

* Journal the following messages...

v

* Send journal reports to:
eed.messagebunker.com

Name of rule:
| My Rulel |

/ Save ¥ Cancel
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To configure Journaling for all your accounts please choose the following options:

- If the message is sent to, or from = [Apply to all messages]

- Journal the following messages... = All messages

« Send journal reports to: = 12345abcd @feed.messagebunker.com (example email).

Name of rule (Example): = MessageBunker Journaling
At this stage you can select “Save”.

That’s it. You will be taken to the previous page and your newly setup MessageBunker
Journaling entry should appear as shown below:

W New... [iZ]Details | X &
On Rule User Send journal reports to
J F

~ MessageBunker Journaling Jvriv@feed.messagebunker.com

To test whether everything is configured correctly simply send an email one of your Office
365 email addresses. The email address should shortly appear in list of Mailboxes in the
MessageBunker account you created earlier.
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